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Sending SMS with Process Builder & Flows Basics 

Salesforce Process Builder and Flows is a no-coding method to easily handle triggering Outbound Text 
Messages as well as to process Incoming Messages based on Keywords or other factors.  One can 
literally trigger on any object.   This document also shows how to use APEX Triggers as an alternate 
method for advanced developers.  Common objects to trigger from are: 

Lead/Contact ς Common use cases are when leads are created or when various fields change and you 
want to trigger an Outbound SMS. 

Birthday SMS ς place a trigger on the Contact.Birthdate field to schedule an SMS automatically every 

year ς read about this specific use case in Scheduled SMS with Process Builders  

Meeting Reminders ς place a trigger on the Salesforce EVENT object or custom Appointment objects 

such as with Salesforce Field Service. Read about this specific use case in the dedicated document 

named: SMS Event Reminders 

SMS_History ς Ownership/Notification overrides. Commonly, customers have complex business rules 

that dictate changing the default platform behavior of an incoming message inheriting from its 

preceding outbound (including the Owner field). Thus, customers place triggers on either the Outgoing, 

Incoming or both to re-route based on their custom business logic.  

SMS_History ς Especially useful for incoming SMS ς read the message and do something else based on 
the Incoming Message, either updating the Salesforce record or sending out some other question based 
on the reply.   Useful for Surveys, i.e.  Reply with INTERESTED or NO and then SMS_History.Message = 
INTERESTED updates a field or status in the corresponding Salesforce record but for this case you should 
really just use the 360 SMS iText functionality (aka Surveys/Chatbots) which is a no coding approach to 
this sort of use case. Read more about iText in Surveys & Incoming Keyword Processing. 

Survey_Response ς Although 360SMS has a dedicated Survey Action Handler product now for taking 

common actions on iText/Survey question responses, one can certainly do it themselves with triggers on 

the incoming Survey Response object.  

Custom Objects ς Similar to Lead/Contact use cases. 360 SMS supports triggered messages from any 

custom object and its SMS Templates and Surveys support all custom objects.  

Methods 

There are three primary methods of triggering an outbound or scheduled SMS: 

Method #1 ς Simple: This is good for customers new to process builder or flows. 

Method #2 ς Apex Class:  An alternate method that uses a single command with a concatenated 

formula string of parameters. Handy because itΩs copy/pastable but missing some of the richness of 

Method #1.  

Merthod #3 ς Apex Triggers: This is foǊ ŀŘǾŀƴŎŜ ŘŜǾŜƭƻǇŜǊǎ ǘƘŀǘ ǇǊŜŦŜǊ !ǇŜȄ ¢ǊƛƎƎŜǊǎ ƻǾŜǊ t.Ωǎ or Flows 

https://boldercrm.com/download.php?f=360-SMS-Triggered-Scheduled-SMS-with-Process-Builder.pdf
https://boldercrm.com/download.php?f=360-SMS-Event-Reminder-Triggered-SMS.pdf
https://boldercrm.com/download.php?f=360-SMS-Surveys-and-Incoming-Keyword-Processing.pdf


 

3 
 

Method #1 ς Simple  

A few simple settings is all it takes to trigger a message: 

1. For the immediate action - Set Create a Record to Scheduled SMS then set these parameters either 

via a Process Builder or Flow.     

 

Figure 1 - Method #1 showing the 5 fields required for sending an SMS ς note you can also set the QUESTION field which is the 
first question of the 360 SMS Survey object which will then trigger an automatic Question/Answer survey. 

2. Scheduled SMS Name:  Must be the record ID field of the triggered object/record and this Record 

L5Ωǎ ƻōƧŜŎǘ Ƴǳǎǘ ƳŀǘŎƘ ǘƘŜ object of the SMS Template or Survey Question, i.e. if triggering from a 

[ŜŀŘ ǘƘŜ ¢ŜƳǇƭŀǘŜΩǎ ƻǊ {ǳǊǾŜȅΩǎ ƻōƧŜŎǘ Ƴǳǎǘ ōŜ LEAD.  

3. Related Object Id:  Set the Related Object Id to the record ID of the record where the SMS History 

should show up and even more importantly this governs the Object/Record that an Incoming SMS 

response will come into.  

a. This field has nothing to do with the Template/Survey object, it only governs where the SMS 

History appears ŀŦǘŜǊ ƛǘΩǎ ǎŜƴǘ.  Note that if using the Scheduled Time field to schedule the SMS 

instead of sending it immediately, this field DOES NOT make it so that the Scheduled SMS 

shows in the related list of the record.  You must explicitly also set that objects ID value as well, 

e.g.  Scheduled_SMS.ContactId 

b. Even though it seems redundant this adds value especially for triggers like Event Reminders 

where you set the Scheduled SMS Name =  Event.Id while setting the Related Object Id = 

Event.WhoId because the Salesforce Event object does not allow related lists like the SMS 

History.  Other use cases would be triggering from an Opportunity but wanting the SMS to 
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appear in the Contact so that the reply comes back to the Contact record.    However, in this 

use case you are better off to keep the Related Object Id = Opportunity.Id and use the 

ǘŜŎƘƴƛǉǳŜǎ ŘƻŎǳƳŜƴǘŜŘ ƛƴ ǘƘŜ ǎŜŎǘƛƻƴ ōŜƭƻǿ ƴŀƳŜŘ άRoll-up SMS Conversations to Parent 

Objectsέ 

4. Phone Api:  Supply the phone field API Name to send the message TO. This can be a string such as 

άaƻōƛƭŜtƘƻƴŜέ ƻǊ άaƻōƛƭŜψtƘƻƴŜψψŎέ όŎǳǎǘƻƳ ŦƛŜƭŘύ ƻǊ ǘƘŜ ŀŎǘǳŀƭ ǇƘƻƴŜ ǾŀƭǳŜ ǊŜŦŜǊŜƴŎŜŘ ŦǊƻƳ ǘƘe 

record, i.e. Lead.MobileNumber but it can also be pulled from the Incoming SMS SENDER_NUMBER, 

set with a formula, or for SMS to employees you might use the User.MobileNumber. 

a. Especially when using the Scheduled Time field to schedule the SMS, we strongly recommend 

using the Field Name for the PhoneAPI value rather than the Field Reference because the App 

will dynamically get the phone value at the time it fires, whereas if you explicitly set the value via 

Field Reference but the MobilePhone field is blank ŀǘ ǘƘŜ ǘƛƳŜΣ ȅƻǳǊ {a{ ǿƻƴΩǘ ŦƛǊŜ ŜǾŜƴ ƛŦ ȅƻǳ 

set the value.  Or if the MobilePhone field changes in between the time that the message is 

scheduled versus when it Sends, then the old value would be used.  

5. The Message Text:  There are three ways to set the body of the message that will be sent 

a. SMS Template:  Set the ID of the Template to be used. This can be obtained from the URL of the 

template.  

i. ¸ƻǳ Ƴŀȅ ŀƭǎƻ ǳǎŜ ŀ ǊŜŦŜǊŜƴŎŜ ŦƛŜƭŘ ǎǳŎƘ ŀǎ /ƻƴǘŀŎǘΦ{a{ψ¢ŜƳǇƭŀǘŜ  όƛŦ ȅƻǳΩǾŜ ŎǊŜŀǘŜŘ ŀ {a{ 

Template Id on your Contact) ς see the section Create a Master Send SMS Handler 

 

b. [iText/Survey] Question:  As an alternative to setting an SMS Template, you may set the 

Question field.  The QuestionId is usually the first question of a 360 SMS Survey. This then 

triggers the survey question and responses are automatically triggered from there on. We highly 

recommend utilizing the Survey object instead of Templates because most outbound SMS will 

likely generate a response which can be automatically handled by the 360 SMS Survey/ChatBot 

tool.  

i. It is an important, purposeful and brilliant design element that we pass in a Question Id of 

the survey rather than the Survey Id. Even though 99% of the time you will use the 

QuestionId of the first question we have seen numerous use cases wherŜ ƛǘΩǎ ǳǎŜŦǳƭ ǘƻ ǎǘŀǊǘ ŀ 
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customer in the middle question of some particular survey such as when the survey is serving 

two purposes and the top of the survey asks questions that a particular customer has already 

answered or we have the information but we doƴΩǘ ǿŀƴǘ ǘƻ ŎǊŜŀǘŜ ŀ ǿƘƻƭŜ ƴŜǿ ǎǳǊǾŜȅ ǎƻ ǿŜ 

strategically send them a different question in the survey.  

 

Figure 2 - Obtain the question Id from the first question of a Survey 

c. Message Text:  You may create your own message text with a formula or field reference 

although we rarely recommend this as then you have no way to modify your message text other 

than modifying your Process Builder. Still itΩs a powerful and distinct option.  

6. Attachment/Document Id:  You may set an optional Document.Id value of a picture or other 

supported document stored in the Salesforce Document object.  Refer to the dedicated section 

below titled: Send MMS (Pictures or VCards) via Process Builder 

7. Channel:  You may specify a channel such as SMS or WhatsApp. Not using the parameter or setting 

it to null will send the message as SMS.  

8. Scheduled Time:  The scheduled time field can optionally be set. If a value is provided (usually with a 

formula or field reference), then instead of the SMS going out immediately it creates the Scheduled 

SMS row as a related list record and fires the message at the allotted time.  

a. If using this feature, you MUST also set the Lookup field of the object whose Related List it 

should appear under, such as Contact or Lead. Setting the Related Object ID field is not the 

same as setting ContactId or LeadId, that field has a different purpose noted below.  
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b. Usually you will use a formula such as these common ones below. Remember, Salesforce date 

math is in DAYS so you might Google your desired syntax for minutes and hours. 

i. NOW() + 1                   /*  Same time as today + 1 day, i.e. tomorrow */  

ii. NOW() + (1/24)          /*  1 hour from now */ 

iii. NOW() + (10/60/24)     /* 10 minutes from now */ 

iv. Specifying a specific time of day can be tricky because Salesforce stores Time values in 

Greenwich Mean Time (GMT) which you must compensate for.  Below are two 

common example formulas that compute a specific Date plus Time.  

v. Ask about the 360 SMS Time Zone Anythingϰ product for dynamic Time Zone and 

Daylight Savings Time handling.  

 

c. More on Scheduled SMS in these two documents:  

vi. Triggered Scheduled SMS w/ Process Builder 

vii. Triggered Scheduled SMS ς Event Reminders 

 

 

 

 

 

 

 

 

9. Sender Number:  This is the number that you are sending FROM. This can also be a referenced field 

such as Lead.Owner.Phone (so as to send from different sales people) or a formula such as different 

geographies using different numbers, such as Lead.Sticky_Sender__c (more below in the section 

titled:  Dynamic Sender Number.  If you only have one outbound number in your org, the field is 

optional and need not be supplied.  

/* Schedule Birthday wish for this yr 16:00 GMT = 8:00 am Mountain Time  */  

/* DateTime has to be in format:  YYY Y- MM- DD HH:MM:SS      */  

DATETIMEVALUE( TEXT(YEAR(TODAY())) & " - " &  

               TEXT(MONTH([Contact].Birthdate )) & " - " &  

               TEXT(DAY([Contact].Birthdate)) & " 16:00:00 "  

             )   

 

/************************************************ ***************  

SF date math is tricky when wanting a  specific time of day such as 8:00am EST. SF wants the 

field in format: YYYY - MM- DD HH:MM:SS, plus we have to compensate that SF returns everything in 

Greenwich Mean Time so you have to adjust for your ti me zone.  

 

1. Convert ActivityDateTime (shown in pickl ist as label TIME) into a text string  

2. We just need the YYYY - MM- DD portion of it, so take left 10 characters  

3. Now add the time component back adjusting for time zone Eastern  Time =  GMT minus 5 hrs.  

4. Lastly convert it back into a datetimevalue  

****** *************************************************************/  

 

DATETIMEVALUE(LEFT(TEXT(ActivityDateTime),10) & " 13:00:00 ")  

 

/* 13:00PM GMT (1:00 PM in UK) = 8:00am EST (GMT - 5)*/  

https://boldercrm.com/download.php?f=360-SMS-Time-Zone-Anything.pdf
https://boldercrm.com/download.php?f=360-SMS-Triggered-Scheduled-SMS-with-Process-Builder.pdf
https://boldercrm.com/download.php?f=360-SMS-Event-Reminder-Triggered-SMS.pdf
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b. The sender number must always be in format CountryCode+Number with absolutely no 

formatting or special characters, e.g.  17206050632.  When dynamically setting the 

SenderNumber such as from Contact.Owner.Phone  or from the Incoming 

SMS_History.To_Number use this valuable formula below to strip out all the characters. 

                

d. We recommend using the special 360SMS custom field named Sticky_Sender__c for the Sender 

Number value. This is a custom formula field that the Send SMS buttons and Conversation View 

recognize to override the users Default SMS Number with the formula value. The idea is that the 

ƴǳƳōŜǊ ά{ǘƛŎƪǎέ ǘƻ ǘƘŜ record, so the customer always receives SMS from the same number.  

i. The formula field allows one to define their own business logic for record-based sender 

numbers so the customer always receives SMS from the same number.  

ii. This is useful for geography-based solutions (USA vs. UK numbers) or when each 

Record.Owner has their own sender number.  

iii. Area Code matching ς many orgs want the SMS Number to match the customers Area Code 

so it looks like a local number. They use an Area Code formula plus a sticky_sender formula 

that matches area code to a list of matching SMS Numbers.  

iv. Sticky_Sender is especially useful for Batch Texting so a marketing user can batch text 

many customers across many numbers. 

 

/******************** ****************************************  

Here's an example of getting the Sender Number from the 

Contact.Owner.Phone field (USER object).  

***************************************************************/   

'1' &   

SUBSTITUTE(  

SUBSTITUTE(   

SUBSTITUTE(  

SUBSTITUTE(   

SUBSTITUTE(  

SUBSTITUTE( Owner.Phone ,   

"(",""),   

")",""),   

" ",""),   

" - ",""),   

"+",""),   

".","")  
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Controlling SMS History Owner behavior (Incoming Replies Especially) ς User Management 

Whether sending SMS manually or programmatically, a common request is to override the normal 

behavior for the Incoming SMS Ownership.  A key principle of the 360SMS platform is that the Incoming 

inherits from its preceding Outgoing.  The incoming inherits all lookup field relationships from its 

preceding Outbound including templates, iText questions and most importantly OWNER.   And since 

Owner governs who gets notified of the incoming, developers commonly want to change this behavior.  

There are three methods to override the platforms natural behavior: 

1. When Sending SMS manually using the άSend SMSέ ōǳǘǘƻƴ either via Batch or Singularly, the 

άRelate Incoming to Record Ownerέ ŦŜŀǘǳǊŜ ǇǊŜǎŜƴǘǎ ƛǘǎŜƭŦ ǿƘŜƴ ŜƴŀōƭŜŘ όDŜƴŜǊŀƭ {ŜǘǘƛƴƎǎύΦ  ¢Ƙƛǎ 

feature overrides the default inheritance behavior and instead assigns the Incoming.Owner to the 

SMS_History.Related_Records Owner.  Figure 3 illustrates how the checkbox sets the field value to 

άtŀǊŜƴǘ wŜŎƻǊŘ hǿƴŜǊέ ǘƻ ƻǾŜǊǊƛŘŜ ǘƘŜ ƛƴŎƻƳƛƴƎΦ   

a. Note that the Outgoing.Owner is still the current SF user. Only the Incoming.Owner will be set 

to the Contact.Owner.  

b. One cannot set ǘƘŜ άwŜƭŀǘŜ LƴŎƻƳƛƴƎ ǘƻ wŜŎƻǊŘ hǿƴŜǊέ value when triggering an outbound 

SMS because the Scheduled SMS does not have this field. But see item 3.  

 
Figure 3 ς Relate Incoming to Record Owner only sets the Incoming.Owner while retaining the user that sent the outbound 

2. Set a process builder on the SMS_History object detecting the SMS outgoing either by its 

TemplateId, or whatever criteria is desired. ¢ƘŜƴ άƳŀƴǳŀƭƭȅέ ǎŜǘ the outbound Owner using your 

business logic. Now, because Incoming.Owner inherits from Outgoing.Owner, problem solved.  

a.  IMPORTANT:  One cannot set the Scheduled_SMS.Owner on its way out and expect the 

SMS_History.Owner to be set. Only, when the SMS is sent via the API does the SMS History 

record get created, and thus Owner = Current SF User. See item 3 though.  
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3. There is an obscure but effective workaround for SMS History owner manipulation via programmatic 

SMS.   

a. {ŜǘǘƛƴƎ ǘƘŜ ά{ŜƴŘŜǊ bǳƳōŜǊέ ǾŀƭǳŜ ǘƻ ŀ Ŏƻncatenated string of UserId + Sender_Number will 

change the behavior such that the outbound SMS_History.Owner is set to the UserId without 

any further Process Builder manipulation.  

b. Below is a sample process builder setting the outbound SMS.Owner as the Record.Owner  

c. Important:  As of this writing, one cannot set the Scheduled Time value and have this trick 

work, it only works for immediately triggered SMS.  

d. Important:  This is not a licensing workaround. The current user that is triggering the SMS must 

still have a 360SMS license. This only affects the SMS_History.Owner value.   

 
Figure 4 - Set the Sender Number parameter with a concatenated string of UserId+SenderNumber and the resulting outbound 
SMSHistory.Owner will be the UserId 
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Relating Outbound SMS to an Alternate Object 

The Related Object Id, which is available only for Method #1, has some interesting uses, primarily when 

it is desired to link the message to an alternate object than where it is being initiated from and where its 

template is based on. This can be very useful as the REPLY comes back into whatever the RELATED 

OBJECT is.  Use cases:  

1. EVENT Reminders and TASK object Triggers 

a. Linking a message to the parent CONTACT/LEAD object when the message is initiated from a 

Salesforce EVENT or TASK object. ¢Ƙƛǎ ƛǎ ŀŎǘǳŀƭƭȅ ǊŜǉǳƛǊŜŘ ƛƴ ǘƘƛǎ ŎŀǎŜ ōŜŎŀǳǎŜ ǘƘŜ ά.ƭŀŎƪ 

.ƻȄέ 9±9b¢ ŀƴŘ ¢!{Y ƻōƧŜŎǘǎ Ŏŀƴƴƻǘ ƘŀǾŜ ŀƴȅ ǊŜƭŀǘŜŘ ƻōƧŜŎǘǎ ƭƛƴƪŜŘ ǘƻ ǘƘŜƳ ƛƴŎƭǳŘƛƴƎ {a{ 

History.  Jump to section Triggering from Tasks or Events for more info.  

2. Linking a message initiated from an Opportunity to a primary Contact or Account 

3. Triggering messages to internal users in which case you should use the Related Object to link 

the message to the USER object rather than the main object so that the internal notification 

does not appear in the Contact/Lead SMS History and look like a msg was sent to the customer.   

Below is an example of triggered SMS on the Salesforce Event object where we want the template or 

survey to be based on the EVENT object so we can merge in the date/time of the event but we want the 

SMS to appear under the Contact or Lead record.   

Read more about the idiosyncrasies of the Event based triggers here:  Triggered Scheduled SMS ς Event 

Reminders 

 

Figure 5 - Event Reminders should use a Template based on the EVENT but the SMS History will appear under the Contact/Lead 

https://boldercrm.com/download.php?f=360-SMS-Event-Reminder-Triggered-SMS.pdf
https://boldercrm.com/download.php?f=360-SMS-Event-Reminder-Triggered-SMS.pdf
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Below is a second example which triggers an internal user notification SMS when a new Lead is created 

from the Web Site. Note how the Phone API is pulled from Lead.Owner.User.MobilePhone and the 

Related Object Id is set to Lead.OwnerId.   This allows us to use a template based on the Lead Object so 

we give the Lead.Owner the lead details but it keeps the SMS History from showing up under the Lead 

itself.  

 

Figure 6 - Typical internal alert via SMS sending to an employee but triggered from the Lead creation 

Read the related section named Roll-up SMS Conversations to Parent Objects  to learn a technique 

where you allow the SMS to be sent/linked from the child object but then with a process builder you 

additionally set the Ids of the parent objects.  This is useful when triggering an SMS from an Opportunity 

but you want it to appear in the Opportunity as well as the parent Contact and parent Account.  
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Method #2 ς Apex Class 

360 SMS also has an Apex class that can either be called in Process Builder, Flows or in trigger code. 

There is an Apex class for sending regular SMS and another one for sending MMS which includes a 

parameter for the picture or file. There are also Apex classes for Ringless Voicemail and Verify Number.  

The Apex class has a single Param field that the Process Builder exposes.  You supply a comma separated 

string into this Param field using formula editor.  This method is nice for copying/pasting but we find 

little use for it beyond that.  One of the best things about this method is that Salesforce allows 

comments in formula fields, so we strongly recommend commenting your formulas using the /* some 

comment */   syntax.  

For the regular Send SMS From Process Builder Apex Class the string of parameters is defined as: 

Param1: Id of the primary object you are triggering from ς this must match your Template object and it 

will be the primary object that the outbound SMS will relate to.   

Param2: The API name of the phone field for that object or it can be any value evaluating to a valid 

phone number 

Param3: This parameter can take an SMS TemplateId, a QuestionId or a String.  

TemplateID: Use a Template Id pulled from the URL of an SMS Template ς its object must 

match the object defined in param1.   

QuestionId:  Use a Question Id which is typically the first Question of a Survey. This will 

trigger survey question #1 and all responses will be handled automatically. 

String:   You may pass a string in this parameter if you do not want to use templates, this 

works well for simple SMS messages. The string also supports merge tags. e.g. 

Ψhƪŀȅ ϑ/ƻƴǘŀŎǘΦŦƛǊǎǘƴŀƳŜϒ ς ǘƘƛǎ ƛǎ ŀ ƳǎƎ ǿκƻ ŀ ǘŜƳǇƭŀǘŜΩ   

Param4: Outbound phone number, if blank it sends the default phone number for the org or the first 

phone number found in the 360 SMS User Configuration tables for the current user.  
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Figure 7 - Code example of sending regular SMS via the "Send SMS From Process Builder" Apex class 
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Below are a couple of code snippets for easy copy/pasting 

/************************************** *******************************  

APEX Parameters Defined:  

Param1:  Id of the primary object  

 

Param2:  The API name of the phone field for that object or an actual phone value  

 

Param3:  Can be one of three:  

      1. Template Id ï hardcoded ID or referenced  f ield  like Lead.SMS_Template  

      2. Question Id -  1st question of a Survey  -  a23f4000000uObmAAE  

      3. Straight Text -  can include merge tags  

       

      This example is calling the 1 st  question of a  Survey  

 

Param4:   Optional Outgoing Phone Number i f blank uses default . Here we have a 

different # for UK customers than USA  

 

Carefully note the placement of the commas . Formula creates a sting like:  

003f400000P3noEAAR,MobilePhone,a23f4000000uObmAAE,17206 050632  

******************************************** ***************************/  

[Lead].Id & ',' &  

'MobilePhone' & ',' &  

'a23f4000000uObmAAE'  & ',' &  

IF([Lead].Country = 'UK', '441234480564', '17206050632' )  

 

 

/*********************************************************************  

APEX Parameters Defined :  

Param1:  Id of the primary object  

 

Param2:  The API name of the phone field for that object or an actual phone value  

 

Param3:  Can be one of three:  

      1. Tem plate Id ï hardcoded or referenced like Lead.SMS_Template  

      2. Question Id -  1st question  of a Survey  -  a23f4000000uObmAAE  

      3. Straight Text -  can include merge tags  

 

      This example is referencing a custom field on the Lead which is a lookup  to the     

      actual SMS Template Id. Thatôs a nice trick so you can have other PBôs simply  

      setting this field and triggering this code to do the actual sending SMS  

 

Param4:  Outbound Sender Number 

 

Carefully note the placement of the commas. Formula simply creates a string like:  

 

003f400000P3noEAAR , MobilePhone , a23f4000000uObmAAE , 1720605 0632  

***********************************************************************/  

[Lead].Id & ',' &  

'MobilePhone'  & ' , ' &  

[Lead].SMS_Template__c  & ',' &  

[Lead].sticky_sender__c  
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Figure 8 - Example APEX when triggering a reply from an Incoming SMS History 
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Method #3 ς Apex Triggers 

For more advanced developers that prefer using APEX Triggers over process builder, one can simply call 

the APEX class named tdc_tsw.GlobalSMSSender.sendSmsWithPhoneAPiAndTemplateId from your 

code.    

The class accepts three parameters: 

1. Mobile Phone Field: The field where the phone number of the contact would be stored, e.g. 

objContact.MobilePhone 

2. Template Id:  The TemplateId similar to the methods described above, e.g. 'a022800000Pj0Ia' 

3. Object Id:  The id of the record which is being sent the SMS, e.g. objContact.id 

Below is a sample trigger from the CONTACT object.  

Trigger (for Contact object) 
trigger ContactTrigger on Contact (after insert) {   

      if(trigger.isAfter && trigger.isInsert) {  

          ContactTriggerHandler.onAfterInsertContact(trigger.new);  

       }  

}  

Apex Class 
public class ContactTriggerHandler {     

    public static String onAfterInsertContact(List<Contact> 

lstContact) {               

        String result;  

        if(lstContact.s iz e() > 0) {  

            for(Contact objContact : lstContact) {  

               if(objContact.MobilePhone != null) {  

                   try {   

tdc_tsw.GlobalSMSSender. sendSmsWithPhoneAPiAndTemplateId(  

objContact.MobilePhone,  

'a022800000Pj0Ia',  

objContact. id);  

                             result = 'Success';  

                     } catch(Exception e) {  

                             result = 'failure';  

                     }  

                 }    

            }  

        }  

        re turn result;         

    }  

}  
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Note that there are other APEX methods available as well which are intuitively named: 

 

Figure 9 - Additional APEX methods that be called via APEX code 
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Send MMS (Pictures or VCards) via Process Builder  

MMS is the term for sending or receiving Files such as Pictures 

or VCards in a text message. ¦ǎƛƴƎ ǘƘŜ ά{ŎƘŜŘǳƭŜŘ {a{έ 

method mentioned above one Ŏŀƴ ǎŜǘ ŀƴ ά!ǘǘŀŎƘƳŜƴǘκ 

5ƻŎǳƳŜƴǘ LŘέ Ƴŀƴǳŀƭƭȅ ƻǊ ŘȅƴŀƳƛŎŀƭƭȅΦ  

Figure 10  below demonstrates a completely dynamic solution 

where the picture is derived by navigating to a custom field on 

the USER  record such as Contact.Owner.Picture_Doc_Id__c  

(a custom field holding the Salesforce Document Id of the 

Salesforce User).   

For more detail regarding how MMS functions, file types 

supported and various Provider size limits go to the MMS 

section in the Configuration Guide.  

 

Figure 10 - We obtain the picture by traversing up to the USER object and accessing a custom Picture_Doc_Id field.  

https://boldercrm.com/download.php?f=360-SMS-Configuration-Guide.pdf#page=51&zoom=100,64,68
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Send Ringless Voicemail via Process Builder  

360SMS version 1.154.4 and above offers the Ringless Voicemail Module (purchased separately).  A 

Ringless Voicemail can be triggered just like the above instructions for SMS and MMS using the APEX 

method, ǿƛǘƘ ǘƘŜ ƻƴƭȅ ŘƛŦŦŜǊŜƴŎŜ ōŜƛƴƎ ǘƘŀǘ ƛǘ ǳǎŜǎ ǘƘŜ !t9· Ŏƭŀǎǎ ƴŀƳŜŘ άSend VoiceDrop From 

Process Builder.έ  hǘƘŜǊ ǘƘŀƴ ǘƘŀǘ, ƛǘΩǎ ǘƘŜ ǎŀƳŜ process of constructing a comma separated string to 

pass into the Param value but in this case, you pass in the ID of the VoiceDrop Template obtained from 

the record URL just like getting an SMS Template Id.  

 

Figure 11 - Triggering a Ringless Voicemail is very similar to triggering SMS or MMS 


















































