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Sending SM#iith Process Builde& FlowsBasics

Salesforce Process Builderd Flowss a necoding method to easily handle triggeg OutboundText
Messagess well as to process Incomifgessagedased on Keywobr other fadors. One can
literally trigger on any object.This document also shows how to use APEX Triggers as an alternate
method for advanced developer€ommon objects to triggdrom are:

Lead/Contactg Common use cases are whieiads are created or whevarious fields change and you
want to trigger an Outbound SMS.

Birthday SMS; place a trigger on the Contact.Birthdate field to schedule an SMS automatically every
year( read about thisspecific use case Bcheduled SMS with Process Builders

Meeting Reminderg; place a trigger on the Salesforce EVENT object or custom Appointment objects
such as with Salesforce Field Service. Read about this speeifiase ithe dedicated document
named:SMS Event Reminders

SMS_History OwnershigNotification overrides Commonly customers have complex business rules
that dictate changing thelefault platform behavior ban incoming messageheriting from its
precading outboundincluding the @ner field). Thus,customers plae triggers oreither the Outgoing,
Incoming or both to reoute based on their custom busingsgic.

SMS_History, Especially useful for incang SMS; read the message and do something else based on
the Incoming Messageither updating the Salesforce record or sending out some other question based
on the reply Useful for Surveys, i.e. ReplftWWNTERESTED or Ai@ithen SMS_History.Messag-
INTERESTHRIpdates a field or status in the corresponding Salesforce rewatréor this case you should
really just use the 360 SMS iText functionality (aka Surveys/Chatbots) which is a no coding approach
this sort of use case. Read more about tTexsurveys & Incoming Keyword Processing

Qrvey Response Although 360SMS has a dedicatgurvey Adbn Handlerproduct now for taking
common actios on iText/Survey questiaesponsesone can certainly do it themselves with triggers on
the incoming Survey Response object.

Custom Objectg Similar to Lead/Contact use cases. 360 SMS supports gijgessages from any
custom object and its SMS Template®l Surveysupport all custom objects.

Methods

There arghree primary methods of trigering an outbound or scheduled SMS
Method #1¢ Simple:This is good for customers new to process builateftows.

Method #2¢ Apex ClassAn alternate method thatisesa single ommand with a conatenated
formula string of prameters. Hang because R copy/patable but missing somef the richness of
Method #1.

Merthod #3¢ Apex TriggersThisisfld + R@F yOS RS@St 2 LISNE { K lonFlowsSNB F SNJ !


https://boldercrm.com/download.php?f=360-SMS-Triggered-Scheduled-SMS-with-Process-Builder.pdf
https://boldercrm.com/download.php?f=360-SMS-Event-Reminder-Triggered-SMS.pdf
https://boldercrm.com/download.php?f=360-SMS-Surveys-and-Incoming-Keyword-Processing.pdf
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Method #1¢ Simple
A few simple settings is all it takes to trigger a message:

1. For the immediate action SetCreate a Recorth Scheduled SM&en set these parametersither
via a Process Builder or Flow.

Create a Record (2]

Action Name™* @

START

SMS to Lead|

Record Type *

Scheduled SMS

Has Mobile e e ——— TIME
Number TRUE IMMEDIATE ACTIONS | ¥fce o
Set Field Values
Field* Type™ Value™

FALSE + Add Action Scheduled Sms Name v Field Referencev [Lead].Id Q
Related Object Id - Field Referencew [Lead].Id Q
SMS Template - ID alE2E00000402aPUAQ

+ Add Criteria » TRUE IMMEDIATE ACTIONS | TIME Phone Api v String ¥ | MobilePhone

Sender Number v String v 17206050632

FALSE + Add Row

Figurel - Method #1 showing the 5 fields required for sending an &ht8e you can also set tteUESTION field which is the
first question of the 360 SMS Survey object which will then trigger an automatic Question/Answer survey.

2. Scheduled SMS NameMust be therecordID field of the triggered object/recorand this Record

L5Qa 20 2S00 objedrafihe SMSréniplaté d¢ Sur@yestion i.e. if triggering from a

[ SFR GKS ¢SYLX | iSQa LEAD { dzNBSeéQa 2062S0O0 Ydzaad oS
3. Related Object Id Set the Related Ogt Idto the record ID of the record where the SMS History

should show up and even momaportantly this governs the Object/Record that an Incoming SMS
response will come into.

a. This field has nothing to do with the Template/Survey object, it only gowehese the SMS
History appear$ F G S NJ. NateQhat if &isshy theScheduled Timdield to schedule the SMS
instead of sending it immediately, this field DOES NOT make it so that the Scheduled SMS
shows in the related list of the record. You mustle&xity also set that objects ID valas wel)
e.g. Scheduled_SMS.Contactld

b. Even thought seems redundant this adds value especially for triggers like Event Reminders
where you set the Scheduled SMS Name = Event.ld while setting the Related Object Id =
EventWhold because thesalesforce #ent object does not allow related lists like the SMS
History. Other use cases would be triggering from an Opportunityvaating the SMS to



cS

appear in the Contacto that the reply comes back to the Contact recortlowever, in this

use case you are better off to keep the Related Object |d = Opportiehityd use the

0§SOKYyAljdzZSa R20dzyYSy i SR RofupBKSBonerSaQunshi®ayento St 26 y |
Objects

4. Phone Api Supply the phone fieldPI Nameo send the message TO. This can be a string such as
Ga2oR2WEE 2N daz2oAf Syt K2ySyypoOé 60dzaG2Y TiSEt RO 2N
record, i.e. Lead.MobileNumber but it can also be pulled from the Incoming SMS SENDER_NUMBER,
set with a formula, or for SMS to employees you might use the User.Malbritekhtr.

a. Especially when using ti&cheduled Timéeld to schedule the SM#&e stronglyrecommend
using theField Name for the PhoneAPI vahagher than the Field Reference becaubke App
will dynamically get the phone value at the time it fires, wherégsu explicitly set the value via
Field Reference but the MobilePhone fieldisblank G KS GAYS>X @2dz2NJ {a{ 62y
set the value. Or if the MobilePhone field changes in between the time that the message is
scheduled versus when it Sentisen the old value would be used.

5. The Message T&: There ae three ways to set the body of the message that will be sent

a. SMS Template Set the ID of the Template to be whé hiscan be obtained from the URL of the
template.

. 2dz Y& |faz2 dzaS I NBFSNByOS FASER &adzOK & /
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Template Id on your Contg ¢ see the sectiorCreate a Master Send SMS Handler

C;_‘ Al v Search !

::5 360 SMS Lightning Home Contacts s  Leads ~  SMSHistory »  SMSTemplate s

Setup SMS From Reports SMS App Help

SMS Template
Contact - Happy Memorial Day

Get the SMS
Template Id from
the URL

Details Related Related (Grid)

Message Template Nama Contact - Happy Memarla SMS Survey

ObjectName Contact Maxt SMS Template

b. [iText/Survey]Question As an alternative to setting an SMS Templgtal may set the
Questionfield. The Questionld issuallythe first question of a 360 SMRurvey This then
triggersthe survey question and responses are automatically triggered from there on. Mgtdyh
recommend utilizing the Survey objenstead of Templatebecause most outbound SMS will
likely generate a response which can be automatically hanuleitte 360 SMS Survey/CBat
tool.

i. Itis an important, purposeful and brilliant design elemdmttwe pass in a Question Id of
the survey rather than the Survey Eventhough 99% of the time you will use the
Questionld of the first question we have seen numerous use caseSwhér i Qa dza S¥dzf G 3
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customer in the middle question of some parti@usurvey such as when the survey is serving
two purposes and the top of the survey asks questions that a particular customer has already

answered or we have the information butweyd®@ G ¢+ yiG (G2 ONBI GS
strategically send them afitrent question in the survey.

Event Reminder - Day Befare - LEAD Survey List

Survey: Event Reminder - Day Before - LE... Active Object: Event

Brief Description: Sent via Trigger on Eve... Edit = Clone
Question: Hello {!Event.lead__rfirstname} - here reminding Label: Event Reminder - Day Before - ... + Answer Q
you of your {levent.Event_Type_PickList__c} appointment for tomorrow:

{levent.StartDateTime}

Reply CONFIRM or RESCHEDULE

Answer: Confirm || YES || Y
Get the QuestionID here

or by drilling into the
hyperlinked Question and
getting it from the URL

Question: Thx. See you then. Make sure to arrive 15 minutes early. L
Answer: RESCHEDULE

Question: Okay, please reply with a new date/time as a preference and + Answer

we'll see if we can make that work. I'll be back in touch in a moment.

*Answer: open-ended response with date/time None A + Question
“Answer:
Question: Sorry, [ was expecting CONFIRM or RESCHEDULE. I'll go fetch a Label: Exception Response + Answer

human to respond to your message. Just a moment...

Figure2 - Obtain the question Id from the first question of a Survey

c. Message TextYou may create your own message text with a formula or field reference
although we rarely recommend this #gn you have no way to modify your message tatkier
than modifying your Process Builder. St & powerful and distitt option.

6. Attachment/Document Id: You may set anptional Documentld valueof a picture or other
supported document stored in the Salesfol@ecumentobject. Refer to theledicatedsection
below titled: Send MM$Picturesor VCardsvia Process Builder

7. Channel:You may specify a channel suciSasSor WhatsApp Not using the parameteor setting
it to null will send the message as SMS.

8. Scheduled TimeThe scheduled time field can optialty be set. If a value povided (usually with a
formulaor field referencg, then instead of the SMS going out immediatelgriéates the Scheduled
SMS rowas arelated listrecordand fires the message at the allotted time

a. If using thideature,youMUSTalso set the Lokup field of the object whose Related List it
should appear undesuch as Contact or Lea8etting theRelated ObjectIDfield is not the
same as setting Contactld or Leadld, that field has a different purpateel below

g K2t
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b. Usually yowvill use a formula such as these common ones below. Remember, Salesforce date

math is in DAYS so you migbdogle your desired syntax for mirag and hours
. NOW()+1 [* Same time as today + 1 daye. tomorrow*/

i.  NOW() + (1/2% /* 1 hour from now */

iii. NOW() + (100/24) /* 10 minutes from now */

iv.  Specifying a specific time of day can be triokgause Salesforce samTime valuesin

Greenwich Mean Time (GMT) which you meminpensatefor. Beloware two

common exampléormulas that compute a specific Date plus Time.

v. Ask about the 360 SMSmeZone Anytlingx product for dynamic Time Zone and

Daylight Savings Time handling.

/* Schedule Birthday wish for this yr 16:00 GMT = 8:00 am Mountain Time
/* DateTime has to be in format: YYY Y- MMDD HH:MM:SS  */
DATETIMEVALUE( TEXT(YEAR(TODAY()) &" -"&

TEXT(MONTH([Contact].Birthdate )) & " &

TEXT(DAY ([Contact].Birthdate)) & " 16:00:00 "

)

*

c. More onSheduled SM$ these twodocument:

vi. Triggered Scloled SMS w/ Process Builder

vii. Triggered Scheduled SM&vent Reminders

/ Fokkkkdkkkkkk Kk

4. Lastly convert it back into a datetimevalue

FhkEIK /

DATETIMEVALUE(LEFT(TEXT (ActivityDateTime),10) & " 13:00:00 ")

/* 13:00PM GMT (1:00 PM in UK) = 8:00am EST (GMT - B)¥

SF date math is tricky when wanting a specific time of day such as 8:00am EST. SF wants the

field in format: YYYY - MM DD HH:MM:SS, plus we have to compensate that SF returns everything in

Greenwich Mean Time so you have to adjust for your ti me zone.

1. Convert ActivityDateTime (shown in pickl ist as label TIME) into a text string

2. We just need the YYYY - MM DD portion of it, so take left 10 characters

3. Now add the time component back adjusting for time zone Eastern Time = GMT minus 5 hrs.

Sender Number This is the number that you are sending FROM. This can alsetesemced field

such as Lead.Owen.Phone (so as to send from different sales people) or a formula such as different
geographies using different numbers, such as Lead.Sticky_Sender__c (morénbblewection

titled: DynamicSender Numberlf you anly have one outbound number in your org, the field is

optional and need not be supplied.


https://boldercrm.com/download.php?f=360-SMS-Time-Zone-Anything.pdf
https://boldercrm.com/download.php?f=360-SMS-Triggered-Scheduled-SMS-with-Process-Builder.pdf
https://boldercrm.com/download.php?f=360-SMS-Event-Reminder-Triggered-SMS.pdf
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b. The sender number must always be in format CountryCode+Number with absolutely no
formatting or special characters, e.g. 1720605063ek\dynamically setting the
SenderNumber such as from Contact.Owner.Phone or from the Incoming
SMS_History.To_Number use this valuable formula below to strip out all the characters.

/********************

Here's an example of getting the Sender Number from the
Contact.Owner.Phone field (USER object).

/
1 &

SUBSTITUTE(

SUBSTITUTH

SUBSTITUTE(

SUBSTTUTE(

SUBSTITUTE(

SUBSTITUTE( Owner.Phone ,

"),

DL

d. We recommend using thgpecial 360SMS custom field nanfeticky Sender__for the Sender
Number value. This isa@stom formuldfield that the Send SM®uttons andConversation View
recognizeto overridethe users Default SMS Number with the formula value. The idea is that the
Yy dzY o SNJ & { Uréc@dd,sd the ciisbomer &\iays receives SMS from the same number.

i. The formula #ld allows one talefinetheir own business logic for recoftthsed sender
numbers so the customer always receives SMS from the same number.

ii. This is useful for geograpibased solutions (USA vs. UK numbers) or when each
Record.Owner has their own sendermiber.

iii. Area Code matchingmany orgs want the SMS Number to match the customers Area Code
so it looks like a local number. They use an Area Code formula plus a sticky _sender formula
that matches area code to a list of matching SMS Numbers.

iv. Sticky_Sendeis espeially useful for Batch Texting so a marketing user can batch text
many customers across many numbers.

Create Message

Send To (Selected Contact: 3)

John Smith
Peyton Manning
Joe Montana

Sender Phone Send To
. Mobile Phone ~

WVASWALA
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Controlling SMS History Owner behavior (Incoming Replies Espec@lper Management

Whether sending SMS manually or programmaticallyonmon recuest is to overrideéhe normal

behavior for the Incoming SMS Ownershipkey principle of the 360SMS platform is that theoming
inherits from its preceding Outgoing The incoming inheritall lookup field relationships froms

preceding Outband induding templates, iText questions ambst importantyOWNER And since

Owner governs who gets notified of the incoming, developers commonly want to change this behavior.

There arehree methods to override the platforms natural behavior:

1. When Seading $1Smanuallyusing thedSend SM& 6 d=ithier2vi Batch or Singularlihe
6Relate Incoming to Record Owner F S| (i dzZNB LINBaSyida AidasStT gKSy Sy
feature overrides the default inheritance behavior and instead assignsittoeningOwnerto the
SMS_History.Related_RedsrOwner Figure3illustrates how the checkbox sets the field value to
Gt F NByid wSO2NR hgySNE (2 28SNNARS (KS AyO2YAy3do
a. Note that the Outgoing.Owner is still the cant SF user. Only the Incoming.Owner walldet
to the Contact.Owner.

b. Onecannotseti KS dawSft I GS Ly O2 Waug #herit@ggenrs @odtbound ¢ y S NE
SMS becaustne Scheduled SMS does r@tve this fieldBut see item 3.

Create Message

Contact
s Senor Steve Roch &
r“""-nh‘--—“.__.u-k“"-_-’ ’ ’-—.J —a s
;a1

Message Details

outbound with *Relate Incoming to Record Owner” = True PR Bolder CRM f— =Y Yash Mallk
54 Characters | 1 Segment(Segment will depend on merge fields) Mame Sefiar Steve Roch Lest Acthvity - 11/2/20

P-%s (ol = (TR ou can s=lect upto 5 fles. Title President & CEC
Schedule Relate Incomling to Recor@

Cogyright © 2016 - 2020 by 360 SMS App Cancel E

SMS History Records

Type Owner Related Incoming Owner Message

Outgoing |Steve Roch Outgoing Owner Outbound w/ "relate incoming to record owner" = False

Outgoing |Steve Roch Parent Record Owner Outbound w/ "relate incoming to record owner" =True

Incoming | Yash Malik Reply when "relate incoming to record owner" =True will assign to Yash

Figure3 ¢ Relatelncoming to Record Owner only sets the Incoming.Owner while retaining the user that sent the outbound

2. Set a process builder on the SMS_History object detecting the SMS outgoing either by its
Templateld, or whatever criteria is desir@d K Sy & Y | yitzlodtbbuhd Owaes using your
business logic. Now, because Incoming.Owner inherits from Outgoing.Owner, problem solved.

a. IMPORTANT One cannot set the Scheduled_SMS.Owner on its way out and expect the
SMS_History.Owner to be set. @nivhen the SMS i®st via the API does the SMS History
record get created, and thus Owner = Current SF UseiiteSae though.
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3. There is an obscuiaut effective workaround for SMS History owner manipulation via programmatic
SMS.

a {ShdiAy3a (dkBo 3NIS yRIStadzdated Dring-of UséldSender_ Numbewill
change the behavior such that tleeitbound SMS History.Owner is set to the Usendthout
any further Process Builder manipulation.

b. Below is a sample process buildetting the outboundSMS.Owner athe Record.Owner

c. Important: As of this writing, one cannot set the Scheduled Time value and have this trick
work, it only works for immediately triggered SMS.

d. Important: This is not a licensing workaround. The curneser that is triggdng the SMS must
still have a 360SMS license. This only affects the SMS_History.Owner value.

Create a Record

Sched S"«.“IS-O'.u'nE-'TrIUi l

o

Actlon Mame

Record Type*
Scheduled SMS

Set Fleld Values

on Its way out.

[Contact] Ownerld + [Contact] Sticky Sender ¢

Fleld * Type* Value *
Scheduled Sms Namea v Fleld Refarence® | [Contact].Id Q
Related Object Id v Fleld Reference® | [Contact].Id q
Phone Apl - String A MobllePhone
Message Text - Formula A "Ownership Manlpulatl...
v Formula *  [Contact].Ownerld + [C...
Insert: | Fleld Q, Functlon Q, System Varla... Q, Operator

I L LS L L st it el r R r LT E L e S T e P e

By concatenating a User Id In front of the Sender Mumber, you can set the SMS Historg Owner
he above formula uses dynamlc fields to create the string but the effect [s 5

a Userld+5enderMumber such as: 0054000004k 2AAIT206050632

AR ERA T AR R A EER RN RN AP AR CR R AR b AR R R R AR AR R A A PR R E R R AR R R E bk i |

Use this Formula Cancel

Figure4 - Set the Sender Number parameter with a concatenated string of Userld+SenderNumber and the oesdtingd
SMSHistory.Owar will be the Userld




- "-d-'-_-

- —

360

Relating Outbound SMS tan AlternateObject

TheRelated Object Idwhich is availablenly for Method #1, has some interesting usgsrimarily when

it is desired to link the message to an alternate objeein whee it is being initited from and where its
template is based orThis can be very useful as the REPLY comes back into whatever the RELATED
OBJECT i¢Jse cases:

1. EVENRemindersand TASK object Triggers

a. Linking a message to the paredONTACIEADobjectwhen the message isitiated from a
Salesforce EVENTTASK object KA a A& | OldzZffte& NBIdZANBR Ay (Fk
.2E¢ 9x9b¢ IyR ¢! {Y 2025004 Olyy2i KI @S lye
History. Jump to sectiofriggeringrom Tasks or Evenfer more info.

2. Linking a message initiated from an Opportunity to a primary Contact or Account

3. Triggering messages to interhasers in which case you should use Radated Objecto link
the message to th&JSERbject rather than the main object so that the internal notification
does not appear in the Contact/Lead SMS History and look likegavas sent tahe customer

Below is an example of triggered SMS on the Salesforce Event object where we want thegempla
survey to be based on the EVENT object so we can merge in the date/time of the event but we want the
SMS to appear under the Contact or Lead record.

Read meoe about the idiosyncrasies of the Event based triggers héreigered Scheduled SME&vent
Reminders

Action Name* €@

Reminder 2 - Day Before The object of the ID used here
must match the object of the
Record Type * Template or Survey

Scheduled SMS

Set Field Values /

Field * Type* Valuy
Field Referencew Q

Related Object Id v Field Referencev

4

Scheduled Sms Name

This links the SMS to the
Contact/Lead

Figure5 - Event Remindershauld use aremplate based on the EVENT but the SMS Histbgppear under the Contact/Lead

10


https://boldercrm.com/download.php?f=360-SMS-Event-Reminder-Triggered-SMS.pdf
https://boldercrm.com/download.php?f=360-SMS-Event-Reminder-Triggered-SMS.pdf
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Below is asecondexamplewhich triggers arnternal user notification SM&hena newLeadis created
from the Web Site. Note how the Phone APl is pulled ftead.Owner.User.MobilePhonand the
Related Object Id is set teead.Ownerld This allowusto use a template based on the Lead Object so
we give the Lead.Owner the lead details but iefge the SMS History from showing up under the Lead
itself.

10:50 PR

« BackToSetup 9 Help

Edit Properties

START Create a Record (2]

52 Process Builder - Lead - New Web Lead

Johriny

Expand All Collapse All View All Processes Clone
NEW LEAD ALERT

Name:  Trewer Story
Firm:  Colorado Rackies
Country: USA

Phone: [203) 5
Mobile: [303) 924-8672

Action Name* @ Email:  myp@colorador:

Source = Web

TRUE

IMMEDIATE ACTIONS

Send SMS - Lead Owner

Record Type*

Scheduled SMS

Set Field Values

Text New Leads to
the Lead.Owner's
mobile phone

Source: 3605MS
SF Link: bit 207 2%xS

NEW LEAD ALERT
Name:  Paylan Manning
Firm:  Derwer Broncos
Country: USA

Phone:

Kabile:
Email:  peytan Bdenvedirancas.com

B Send 5MS- Lead O... e — — Source: B0SME
FALSE + Add Action Scheduled Sms Name - Formula \ [Lead]1d SF Link: BiLl20R ot
Phone Api - Field Referencew | [Leadl.Owner:UserM...
Related Object Id - Field Referencer | [Leadl.Ownerld Q
+ Add Criterla ) TRUE IMMEDIATE ACTIONS SMS Template M v || 208fA00000BXGCKAAY
Sender Number A4 String - 17206050632
FALSE + Add Row

Figure6 - Typical internal alert via SMS sending to an employee butargghfrom the Lead creation

Read the related section namétbllup SM3onversations tdParent Objectsto learn a technique

where you allow the SMS to be sent/linked from the child object but then with a procdsiebyou
additionally set the Ids of the parent objects. This is useful when triggering an SMS from an Opportunity
but you want it to appear ithe Opportunityas well aghe parent Contact and parent Account.

11
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Method #2¢ Apex Class

360 SMS also has &pex class that can either be called in Process Buldlwrs or in trigger code
There is a Apex class for sending regugiSand another ame for sendindMS which includes a
parameter for the picture or fileThere are also Apex classes for Ringiessemail and Verify Number.

The Apex cladsas a single Param fieldat the Process Builder expose¥ou supply @omma separated
stringinto this Param field using formula editorhis method is nice for copyifgastingbut we find

little use for itbeyondthat. One of thebestthings about this mettod is that Salesforce allows
comments in formula fieldso we strongly recommend commenting your formulas using‘ts®me
comment */ syntax.

For theregularSend SMS From Process Buildgrex Class thstring of parametersis defined as:

Paraml: Id of the primary object you are triggering frogthis must match your Template object and it
will be the primary object that the outbound SMS wéllate to.

Param?2: The APl name of the phone field for that objectit can be any value evaluating to aigal
phone number

Parama3: This parameter can take an SMS Templateld, a Questionld or a String.

TemplatelD: Use a €mplate Id pulled from the URL of an SMS Tempjate object must
match the object defined in paraml

Questionld: Use a Questiomd whichis typically thefirst Question of a Surveyrhis will
trigger survey question #1 and all responses will be handled automatically.

String: Youmay pass a string in this parameter if you do not want to use temglalés
works well for simple SM&Bessags. The string atssupports merge tag®.g.
Whileée 9/ 2yidiKheaT MNR Gy IYaSSY 6k2 | GSYLX | GS

Paramt: Outboundphone number, if blank it sends the default phone number for the org or the first
phone number found in the 360 SMS User Configuratbies for the arrent user.

12



gger Lead SMS via APEX

Expand All Collapse All

START

Template |s
Updated TRUE

IMMEDIATE ACTE

4 Add Actlon

FALSE

IMMEDIATE ACTIONS

=+ Add Criterla TRUE

FALSE

STOP

View All Processes Clone

Call Apex

Action Name* @

Send 5MS APEX

Apex Class* @

Send SMS From Process Builder

Set Apex Variables

4 Back To Setup

Edit Properties

€

2 Helg

Value*

[rrrrrrar e

Field* Type*
param - Formula -
Insert:  Field Q, Function Q System Varia...

Operator -

I

APEX Parameters Defined:

Paraml: Idofthe primar¥ object .
M.Z: The API name of the phone field for that object.

ot ot o

Mi&: Optional Outgoing Phone

Carefully note the placement of the commas

3. Template Id - in this case dg]namicallfv %athered from Lead.SMS_Temnplate field
umber if blank uses defalllt -

[Lead]ld &

'MobilePhong’ &

[Lead].SMS_Template__c &' &

IF([Lead]. Country = UK, 441234480564’ '17206050632" )

Figure7 - Code example of sending regular SMS via the "Send SMS From Process Builder" Apex class
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Below are a couple of code snippets for easy copy/pasting

/

APEX Parameters Defined:
Paraml: Id of the primary object

Param2: The APl name of the phone field for that object or an actual phone value

Param3: Can be one of three:

1. Template Id I hardcoded ID or referenced field like Lead.SMS_Template
2. Question Id - 1st question of a Survey - a23f4000000uObmAAE
3. Straight Text - can include merge tags
This example is calling the 1 st question of a Survey
Param4: Optional Outgoing Phone Number i f blank uses default . Here we have a

different # for UK customers than USA

Carefully note the placement of the commas
003f400000P3noEAAR,MobilePhone,a23f4000000uObmAAE,17206 050632

. Formula creates a sting like:

/
[Lead].ld &', &
'MobilePhone' & ',' &
'a23f4000000uOCbmAAE' & ''&
IF([Lead].Country = 'UK', '441234480564', '17206050632" )
APEX Parameters Defined
Paraml: Id of the primary object
Param2: The APl name of the phone field for that object or an actual phone value
Param3: Can be one of three:
1. Tem plate Id i hardcoded or referenced like Lead.SMS_Template
2. Question Id - 1st question of a Survey - a23f4000000uObmAAE
3. Straight Text - can include merge tags

This example is referencing a custom field on the Lead which is a lookup

actual SMS Template | d. Thatds a

setting this field and triggering this code to do the actual sending SMS
Param4:  Outbound Sender Number

Carefully note the placement of the commas.

003f400000P3noEAAR , MobilePhone , a23f4000000uObmAAE , 1720605 0632
ok ok /

[Lead].ld &', &
‘MobilePhone' &' ,'&
[Lead].SMS_Template__c &''&

[Lead].sticky_sender__c

to the

nice trick soy yo

Formula simply creates a string like:
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Call Apex

Action Name* @

Send 5M5

Apex Class* @

Send SMS From Process Builder

Set Apex Variables
Field* Type* Walue*
pa-l-am - F]Tmula - .Il"***1‘****f***f**ﬂ*i‘***fi‘t**
Insert: | Field Q Function Q System Varia._. Q Operator
drEddkEtdddtdbdEtdr ittt it bbbt bR
APEX Parameters Defined:

Paraml: Id of the primary object - pulled from SMS_History.Leadld
Faraimi2: The API name of the phone field for that object.

Fardimia: Template Id: a0Ef4000000f049AAR = Lead - CALEMDAR

Parami: Using the InbSund ToNUMDer so it sends back from the same number written to, but
it Fas + character that we remove With the SUBSTITUTE function

Carefully note the placement of the commas
]|
[tdc_tsw__Message_ clidc tsw__Llead__c&

' MobilePhone," &

'a08fL00000DM049AAR " &
SUBSTITUTE([tdc_tsw__Message__clidc_tsw__ToNumber__c,'+'")

Use this Formula Cancel

Figure8 - Example APEX when triggering a repbyrf an Incoming SMS History
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Method #3¢ Apex Triggers

For more advanced developers that prefer using APEX Triggers over process builder, one can simply call
the APEX class namtit_tsw.GlobalSMSSendesendSmsWithPhoneAPiAndTemplateidm your
code.

The class accepts three parameter

1. Mobile Phone FieldThe field where the phone number of the contact would be storad.

objContact.MobilePhone
2. Template Id: The Templateld similar to the methods described ah@vg.'a022800000Pj0la’
3. Obiject Id: Theid of the recordwhich is being sent the SMS, eobjContact.id

Below is a sample trigger from the CONTACT object.

Trigger (for Contact object)
trigger ContactTrigger on Contact (after insert) {
if(trigger.isAfter && trigger.isinsert) {
ContactTriggerHandler.onAfterinsertContact(trigger.new);
}

}
Apex Class

public class ContactTriggerHandler {
public static String onAfterinsertContact(List<Contact>
IstContact) {
String result;
if(IstContact.s iz e()>0){
for(Contact objContact : IstContact) {
if(objContact.MobilePhone != null) {
try {
tdc_tsw.GlobalSMSSender. sendSmsWithPhoneAPiAndTemplateld(
objContact.MobilePhone,
'a022800000Pj0Ia’,
objContact. id);
result = 'Success'’;
} catch(Exception e) {
result = failure’;
}

}
}

re turn result;
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Note that there are other APEX methods available as well which are intuitively named:

Apex Class Detail Security
Mame  GlobalSMSSender

Namespace Prefix  tdc_tsw

Last Modified By  Jason Lari, 4/23/2019 6:34 PM

Class Summary Version Settings Trace Flags

Version:[1.142 ]
global class GlobalSMSSender

Available in Versions: 1.122 - Current
Properties (3)
Name
static Boolean isEnableDarkHour
static Boolean isSyncCall

static String senderMumber

Constructors (1)
Signature
GlobalSMSSender()

Methods (7)

Signature

static void sendSmsFromProcessBuilder(List param)

static void sendSmsToEvent(String phoneApi, String templateld, String eventld, String relatedRecord|d)
static void sendSmsWithPhoneAPiAndMessageText(String phoneApi, String messageText, String recordid)

S EL T BN S A R APIAn d Templateld(String phoneApi, String templateld, il

static void sendSmsWithPhoneNumberAndMessageText(String phone, String messageText, String recordid)
static void sendSmsWithPhoneNumberAndTemplateld(String phone, String templateld, String recordid)
static void sendSyncSmsWithPhoneNumberAndTemplateld(String phone, String templateld, String recordld)

Security

Figure9 - Additional APEX methods that be called via APEX code
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360

Send MM&Picturesor VCardgvia Process Builder

MMS is the term for sading or receivingriles such as Pictures
or VCardsn atext message. a Ay 3 (G KS a{ OKS

7

method mentioned aboveon® y aSd Iy 4! (< 0
520dz2ySyid LRé Ylyddtfte 2N Re oo -5

Reminder-- My Window Works is
looking forward to our 1:00pm visit
tomorrow!

wil Verizon LTE 9:24AM

FigurelO belowdemonstratesa completely dynamic solution
where the picture is derived by navigating to a custom field @
the USERrecordsuch as Contact.Owner.Picture_Doc_ld__c Winpow E
(a custom field haling the Salesforce Document Id of the e s
Salesforce Usgr

Reminder-- James McCann from
My Window Works is looking
forward to our 1:00PM visit today!

For more detail regardognhow MMS functions, file types For your comfort and protection, a
. . . . . icture of James is attached.

supported and various Provider size limits go to the MMS 2 =

section in theConfiguration Guide

Create a Record (2]
Actlon Mame* @

Schedule MMS
Record Type *

Scheduled SMS

Set Fleld Values

Flald* Type* Value*

Scheduled Sms Name v Fleld Referances [Contact].Id Q
Channel v Flald Referencer [Contact]Last_SMS_... §
Contact - Fleld Referencer | | [Contact].Id Q
Phaone Apl v String hd MaobllePhone

Related Object Id - Fleld Referencer | | [Contact]Id Q
5MS Template v j(n} hd alBf&00000By30Q0AAl
Scheduled Time - Fleld Referencer [Contact] Scheduled_...Q,
Sender Mumber v Flald Referancer [Contact] Sticky_Send...Q,
Attachment/Document Id - Fleld Referencer | [Contactl.OwnerPlct... Q

FigurelO- We obtain the picture by traversing up to the USER object and accessing a custom Picture_Doc_Id field.
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https://boldercrm.com/download.php?f=360-SMS-Configuration-Guide.pdf#page=51&zoom=100,64,68

."-d-'-_-

- —

g

360

SendRingless Voicemaila Process Builder

360SMS versioh.154.4and above offers the Ringless Voicemail Module (purchasedaehg. A

Ringless dicemail can be triggerejdist likethe above instructions for SMS and MMS using the APEX

method 6 A G K (GKS 2yfte& RAFTFSNBYOS 0 SSeytdFVoiaeBropidrrom (0 dzaSa Gf
Process Buildet. hiKSNA {i®a yipridss diflconSructima comma separated string to

pass into the Param value but in tltigse you pass in the ID of the VoiceDrop Template obtained from

the recordURLjust like getting an SMS Template Id

Figurell- Triggerhg a Ringless Voicenh very similar to triggering SMS or MMS
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